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Answer all questions in the spaces provided  
 
1. At the dental surgery the individual patient is placed at the centre of service delivery. All 

patient information is stored on a password protected computer system. The information 
includes key aspects of the patient’s medical history and what type of anaesthetic, if any, the 
patient prefers when having dental treatment. Dental work is carried out in private treatment 
rooms and all staff are trained to speak to patients politely. 

 
ai) Outline, using an example from the information above, what is meant by treating      
 individuals with dignity. 

………………………………………………………………………………… 
 
………………………………………………………………………………… 

 
             …………………………………………………………………………………. 
 
             …………………………………………………………………………………. 
             
             ………………………………………………………………………………….. 
                                                                                                                             

                                                                                                                   (3 marks) 
      aii) Outline, using an example from the information above, what is meant by                           
  maintaining an individual‘s confidentiality.                                                      
 
            …………………………………………………………………………………… 
 
            …………………………………………………………………………………… 
 
            ……………………………………………………………………………………. 
 
            …................................................................................................................. 
 
            ……………………………………………………………………………………. 
 

                                                                                                                                (3 marks) 
 
 

aiii)  Outline, using an example from the information above, what is meant by individual  
 choice. 
 
      ……………………………………………………………………………………… 
 
      ………………………………………………………………………………………. 
 

            ………………………………………………………………………………………… 
 
            ………………………………………………………………………………………… 
 
            ………………………………………………………………………………............... 
 

                                                                                                                                (3 marks) 
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b)  Describe one way, not given in the information, in which the dental surgery                         
 can promote equality and diversity. 
 

…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………… 
 
……………………………………………………………………………………………. 

 
                                                                                                                              (2 marks) 

                                                          
2. Matt is a seventeen year old male who has been the victim of a violent crime. The offender 

has been arrested and is being prosecuted. 
 
Explain how the community justice sector’s procedures can help promote Matt’s rights as a 
victim of violent crime. 
 
………………………………………………………………………………………….. 
 
…………………………………………………………………………………………… 
 
……………………………………………………………………………………………. 
 
……………………………………………………………………………………………. 
 
……………………………………………………………………………………………. 
 
…………………………………………………………………………………………….. 
 
……………………………………………………………………………………………… 
 
………………………………………………………………………………………………. 
 
……………………………………………………………………………………………….                                   

                                                                                                             
        (6 marks)  

 
3. Ellis is a thirty year old male who is physically disabled following a road traffic accident. 

Explain how two of the main principles of the Disability Discrimination Act 2005 support 
Ellis’s rights. 
 
1………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
2………………………………………………………………………………………………… 
 
………………………………………………………………………………………………….. 
 
………………………………………………………………………………………………….. 
 
………………………………………………………………………………………………….. 
                                                                                                                          (4 marks) 
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4. Sunnysides is a residential care home which offers care and support for older people. 
Individuals may stay at Sunnyside for a short or a long term. Workers at Sunnysides provide 
personal hygiene, food and dietary advice, counselling and support and simple treatment 
services. The provision of these services are covered by a code of practice which all 
Sunnysides workers must follow. 

 
a) Describe how the code of practice will maintain and promote quality of care at Sunnysides   
 
…………………………………………………………………………………………………… 
 
……………………………………………………………………………………………..………. 
 
……………………………………………………………………………………………………... 
 
…………………………………………………………………………………………………..….. 
 
………………………………………………………………………………………………..…….. 
 
………………………………………………………………………………………………..…….. 
 
……………………………………………………………………………………………..……….. 
 
…………………………………………………………………………………………………..….. 
 
……………………………………………………………………………………………..……….. 
 
………………………………………………………………………………………………..…….. 
 
……………………………………………………………………………………………..……….. 
 
………………………………………………………………………………………………..…….. 
 
………………………………………………………………………………………………..…….. 
 
…………………………………………………………………………………………………..….. 
 
…………………………………………………………………………………………………..….. 
 
…………………………………………………………………………………………………..….. 
 
…………………………………………………………………………………………………….... 
 
………………………………………………………………………………………………........... 

    
   (9 marks) 

 
 

b)  A care assistant at Sunnysides is seen by a colleague to use threatening behaviour        
towards a resident.  

 
Discuss how the colleague could constructively challenge this inappropriate behaviour. 

 
………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………. 
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………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………. 
 
………………………………………………………………………………………………………. 

                                                                                                                             (6 marks) 
 
 
5. Michelle is a community nurse who works with a wide range of patients including the older 

people, those recently discharged from hospital, the terminally ill and people with disabilities. 
She has been trained to use reflective practice on a regular basis throughout her career. 

 
a) Explain the purpose of reflective practice. 

 
……………………………………………………………………………………………….. 
 
……………………………………………………………………………………………….. 
 
……………………………………………………………………………………………….. 
 
………………………………………………………………………………………………... 
 
………………………………………………………………………………………………... 

 
                                                                                                                                (3 marks)  

                                               
 
b) Explain how the use of reflective practice by Michelle will benefit both her and users of the 

service.  
 

………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 
 
………………………………………………………………………………………………… 

                 
 (3 marks) 
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6. Professional magazines are one method of providing information to support professional 
development in the sectors. 
 
a) Give two different sources of information supporting professional development. 
 
1..……………………………………………………………………………………….. 

  
 
      2. ……………………………………………………………………………………….. 

                              
                                                                                                                             (2 marks) 

 
      
      b) Explain how the sources of information you named in (a) support professional           

development  
 
        …………………………………………………………………………………………….. 
 
        …………………………………………………………………………………………….. 
 
        ……………………………………………………………………………………………… 
 
        ……………………………………………………………………………………………… 
 
        ……………………………………………………………………………………………… 
 
        ……………………………………………………………………………………………… 
 

                                                                                                                             (4 marks) 
 
 
 

7. Sarah wants to train to become qualified as a social worker. She has excellent 
interpersonal and good information and communication skills. Sarah respects individual 
rights and treats others with respect. Sarah needs to gain knowledge and develop other skills 
through training.  
 
a) Assess how Sarah’s skills and values will help her to become an effective social worker. 
    

…………………………………………………………………………………………………. 
 
 ………………………………………………………………………………………………… 
    
…………………………………………………………………………………………………. 
  
…………………………………………………………………………………………………. 
 
…………………………………………………………………………………………………. 
 
………………………………………………………………………………………………..... 
 
………………………………………………………………………………………………..... 
 
………………………………………………………………………………………………..... 
 
………………………………………………………………………………………………….. 
 
………………………………………………………………………………………………….. 
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………………………………………………………………………………………………...... 
 
………………………………………………………………………………………………….. 
 
………………………………………………………………………………………………….. 
 
………………………………………………………………………………………………….. 
 
………………………………………………………………………………………………….. 
                   

                                                                                                                        (9 marks) 
 
 
b) Suggest three different ways in which Sarah can address her knowledge and skills needs. 
 
1 . ………………………………………………………………………………………………… 

  
………………………………………………………………………………………………….. 

 
2 ……………………………………………………………………………………………….…. 
 
 ……………………………………………………………………………………………….…. 

 
3 …………………………………………………………………………………………….……. 
 
 …….……………………………………………………………………………………….…… 

 
(3 marks) 

 
 

Total 60 marks. 
 


