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Answer all questions in the spaces provided. 
 
 
1 Kidszone is a large, busy playgroup for children up to five years of age.  An effective code 

of conduct for the care workers helps safeguard and protect all the individuals at Kidszone. 
The code includes a requirement for all workers to comply with existing legislation. This 
includes the Food Safety (General Food Hygiene) Regulations 1995 as food is prepared 
and served at the playgroup. 

 
a. Outline four key aspects of the Food Safety (General Food Hygiene)  
 Regulations 1995 with which Kidszone must comply. 
 
............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 

 
         (4 marks) 

 
b. Name two other Acts of Parliament which underpin the Kidszone code of conduct 

and outline one relevant aspect of each Act. 
 
............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 

 
           (4 marks) 
 

c. In addition to complying with existing legislation including the Food Safety 
(General Food Hygiene) Regulations 1995, identify three different procedures the 
care workers at Kidszone may use to help protect individuals from harm and 
abuse.    

............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 
 
............................................................................................................................... 

         (3 marks) 
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2 Mr Adams is eighty five years old and lives alone in a small terraced house.  He is very 
independent and wants to stay in his own home, but he is finding it increasingly difficult to 
physically cope with everyday living tasks and his short-term memory is poor. Mr Adams 
has no family or friends living near him. 

 
Explain how sector workers will balance Mr Adams’ risks and freedoms to ensure safety 
and security for him and those living near him. 
 

 ............................................................................................................................... 
 

............................................................................................................................... 
 

............................................................................................................................... 
 

............................................................................................................................... 
 

............................................................................................................................... 
 

............................................................................................................................... 
 

............................................................................................................................... 
 

............................................................................................................................... 
 

............................................................................................................................... 
 

............................................................................................................................... 
 

(9 marks) 
 
 
3  A Year Eight student asks a teacher if she can tell her something in confidence. The 

 teacher explains that depending on what she is told, she may have to tell others. 
 
Explain the importance of the teacher’s advice to the student. 
 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 

(5 marks) 
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4 The Fairhaven estate was once a very fashionable area to live but is now much less      
desirable. Many residents have lived on the estate all their lives. They have a strong 
sense of community and many have been actively involved in a wide range of social, 
local environmental and charitable activities. These activities are far fewer these days 
and some have stopped altogether. Many of the existing residents are concerned that 
with the arrival of new residents living in rented property, there has also been rising 
levels of anti-social behaviour including alcohol-related nuisance, crime and graffiti. The 
newer residents on the estate feel unwelcome and not accepted by those already living 
there. 

 
a. Evaluate the circumstances which pose risks to individuals and their potential 

consequences for all the residents of the Fairhaven estate.  
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

(12 marks) 
 
 

b. Propose four different ways that crime on the Fairhaven estate may be managed and 
minimised. 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
(4 marks) 
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5 Angie is a five year old who neighbours fear is being abused by her carers. 
 

a. Explain how the signs of Angie’s abuse may be recognised if she is being harmed. 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 

(10 marks) 
 

b. Explain the steps that should be taken in response to Angie’s possible abuse 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
 (6 marks) 

 
 



 
AQA-City & Guilds-SHD-L3 U6-eSAM August 2009 

 

6

6 Staff at a busy Accident and Emergency department of a NHS hospital are concerned 
about physical and verbal abuse from users of services. Managers of the department 
decide to carry out a risk assessment. 

 
Explain how the managers of the Accident and Emergency department will assess the 
risks. 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 

(7 marks) 
 
7 Mr and Mrs Williams have a teenage son called Wayne who they find very difficult to 

manage. They feel Wayne is mixing with the “wrong crowd”, is constantly angry and 
won’t do as he is told. Wayne feels that at fourteen he is old enough to make his own 
decisions about what he does. Mr and Mrs Williams have approached Wayne’s school, 
where his attendance is poor, the family G.P., and Social Services for help with Wayne. 

 
Discuss how conflict resolution and coping strategies may be used in this  situation. 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
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............................................................................................................................... 
 

............................................................................................................................... 
 

(12 marks) 
 
8 Larkhill Children’s Centre is about to open. The centre will provide a wide range of 

services from different providers. These services will be used by under five year olds and 
their parents and carers. The manager needs a Health and Safety audit to ensure safe 
service provision for all the users. 

 
a. Design a health and safety audit which is appropriate for the Children’s Centre. 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 

(8 marks) 
 

b. Suggest three different risks that under-five year olds at Larkhill Children’s Centre 
may face. For each risk propose one different way it may be reduced.  

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 
 
............................................................................................................................... 

 
............................................................................................................................... 

 
............................................................................................................................... 

 
...............................................................................................................................(6 marks) 
 

 


