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Marking Grid - Unit 2.4

Learner name: Alice Cole

Learning Band 1 Band 2 Band 3 Marks
Outcome
0-3 4-6 7-9 +3
1 v 6 5
v5
v 4 Band 2

Justification comments: You sowed 4 clear wnderitanding of e salily arpects o
commuicition dills. Your explavation of e importance of good commumication shills was
ean. You could banve gome inte more Apth on personal pressdation and broughl in perronal
bygiene a3 an important (pctor. A sccrrful carter is 1ot juit hout monty bt 1o bt bappsy ard

waiafied, omaawmmw%mma
4-6 7-9 +2
v 5 5
2 75
Band 2

Justification comments: You sowed 4 cear awarentss of e seed [or effective costomen service
bt you could bane 16id & Lttle more about Hhe neputation of He business. | Lhe your explaration of
bow barkers work compantd To spa and beaty Yerapists but you Aid wot mution Me nail
ndushry.

0-4 5-8 9-12 +2

v'8 9
3 v 10

Band 3

Justification comments: Yo« Mtd & clear awareness of We imporlance of He mmw
tick industry. Vmw«UMLWWWW%MWM&WVMMMM
and bow cuslomer aatisfpction is promoted. You iduitified 4 comprbensive Lat of the similarities
and Afferemces in e conuliation processes. Well done Alice.

0-10 11 -20 21 -30 +2
v 28 24
4 v 20
Band 3

Justification comments: You performed extremely good corsliations Alice. You meeded mo
belp and Aid particulanky well with Ma Harrison, Your waluation of the process could bave beem in
mort Ayt and Aated other Limes [or consllation such as Auning Hhe swice. You conld bave made
rtferemet Ta more beallh and 1aftly and Yt importamce of keeping rtcords aaft and scunt. In sll

Hooush, 4 very good prformance and 4 wict pitet of work.

Total marks Total marks
Marker: A. Teacher out of for learner
Date: 3.3.10 43
Internal Moderator: A. A Moody 60
Date:6.4.10 Band 3






