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Date Time

You will need no other materials.
e You may use a calculator.

For Examiner's Use

Question | Mark | Question | Mark
Time allowed
e 2 hours 1 4
Instructions 2 5
e Use a blue or black ink or ball-point pen.
e Fill in the boxes at the top of this page. 3
¢ Answer all questions. Total (Column 1)|_>
¢ Answer the questions in the spaces provided.
e If there is not enough space for your answer(s), use the

extra page(s) at the end of this book. If you do this, make Total (Column 2) ——»

sure that you show the number(s) of the question(s) you are TOTAL

answering.

Examiner’s Initials

Information

e The maximum mark for this paper is 90.

e The marks for questions are shown in brackets.

¢ You are reminded of the need for good English and clear
presentation in your answers.
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Answer all questions.

1 (a) State the main characteristics of the hotel sub-industry in terms of:

(i) three different types of hotels

(6 marks)
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(b) Describe eight operational differences between a high street restaurant and a
restaurant operating in a major hospital.

(8 marks)
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(c) According to research on the People 1 website in April 2009, labour turnover in

the hospitality industry stood at 30 per cent, although larger employers reported
higher figures.

Discuss how this may have impacted on the UK economy.

(10 marks)
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2 (a) When setting up a new bar list three legal responsibilities you must comply with
and summarise the relevance of each to the hospitality industry.

(9 marks)
(b) Evaluate three recycling options that are available to the new bar.
(6 marks)
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3 (a) Describe how two social trends might affect the hospitality industry in the UK.

(4 marks)

(b) State which economic factors will have the greatest impact on the hospitality
industry in the UK and worldwide during a recession and analyse why.

(8 marks)
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4 (a) Explain four impacts on the local hospitality industry when a new football stadium
with conference facilities opens.

(8 marks)
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(b) Analyse the different effects an act of terrorism in a major city centre might have
on the local hospitality industry:

(i) inthe short term

(ii) inthe long term.

(5 marks)
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5 (a) To answer the following two scenarios, you are to assume the role of a member
of Human Resources within each organisation.
e Ishratis a young and talented chef in your 4* hotel.
e Ishrat achieved her NVQ 2 in Food Preparation and Cooking at the local
college.
e Within the past year Ishrat has shown real potential and has come to you
for advice about a career path which will lead her to the role of Head Chef
and possibly Food and Beverage Management.
What career and qualification guidance and advice will you give Ishrat and why?
(9 marks)
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(b) e Paulis an Environmental Services Porter within a busy large hospital.
Paul is employed by a national contract caterer which provides a range of
services at the hospital.

At school Paul achieved a few GCSEs but lacked motivation.

He has shown leadership qualities and is enthusiastic to progress.

Paul would like to become a supervisor or possibly a future manager.
Paul is seeking your guidance regarding career progression and
qualifications to take.

What guidance regarding career progression and qualifications would you offer
Paul and why?

(9 marks)
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There are no questions on this page.
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