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the examination. 
• Attach your notes on the Research Tasks to the back of your 
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Questions 1, 2 and 3 are not related to the case study. 

Question 4 is related to the case study. 

Answer all questions. 

1 (a) Give five reasons why sales and marketing activity is important to the hospitality 
industry. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

(5 marks)
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 (b) Describe three different ways in which selling opportunities can be incorporated 

into daily activities within the hospitality industry. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
(6 marks)

    
 (c) List four methods of gathering customer feedback used by hospitality 

establishments. 
 
1............................................................................................................................... 

2............................................................................................................................... 

3............................................................................................................................... 
 
4...............................................................................................................................

(4 marks)

    
(d) Explain how the information gained from customer feedback can be used to 

improve hospitality products and services. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 

(4 marks)
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2  Identify two alternative methods of on-line/e-marketing that are used by the 
hospitality industry.   
 
For each method give one different advantage and disadvantage for the 
promotion of products and services. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

 (6 marks)
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3 (a) Describe three impacts upon the UK hospitality industry if there was an outbreak 

of pandemic flu and in bound flights were cancelled. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 

(3 marks)
    
 (b) Describe three impacts upon the UK hospitality industry if the value of the pound 

was weak against the dollar. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 

(3 marks)
    
 (c) Describe three impacts the migration of international workers into the UK has 

had upon the hospitality industry. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 

(3 marks)
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 (d) Analyse how the move towards a healthy diet has affected the UK hospitality 

industry. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 

(6 marks)
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4  

 
 

(a) 

Use your notes on the Tasks from the Preliminary Material to answer the 
following questions. 
 
Produce an outline marketing plan which highlights how Exifoods will market its 
new hospitality services and products to meet the needs of the target market, i.e. 
local businesses holding internal training and planning days.   
 
Do not include contingency plans in your plan. 
 
Describe the methods of research that might be used to ensure that the 
marketing plan is appropriate. 
 
Use a range of appropriate marketing terminology within your plan. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 
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................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

(30 marks)
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 (b) Use reasoned arguments to support the recommendations in your plan. 

 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 

(10 marks)
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 (c) List four external factors or events that could negatively affect the success of 

your proposals. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

(4 marks)
    
 (d) Recommend a plan of action to minimise the negative effects of one of the 

factors or events given in 4 (c). 
  
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 
................................................................................................................................. 

................................................................................................................................. 

................................................................................................................................. 
 

(6 marks)
    

 
 
   


