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Purpose

o Investigate the way bookings are made at
Cats Cattery

0 To propose a solution to the current problems
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Current Problems

11 Overbookings

0 Repeated data

) Cannot plan resources / stock
o1 Poor professional image

o Inefficient record keeping
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Proposed Solution

A database system created in Microsoft Access™

T

A Another ~ Centre 11111

9/14/2008

Benefits

Reduction in double bookings
More professional image to customers
Efficient planning of resources

Increased income
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Risks

Staff skills may need to be upgraded
Increased cost involved

Hardware failure
Unable to take bookings

Customer dissatisfaction
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Recommendation

To upgrade to Microsoft Access 2007 ™

To commission a database created in Microsoft
Access 2007 ™
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