
 
Travel and Tourism resource list 
 
 
Level 3 
 
 
Books 
 
British Tourism – The remarkable story of growth   Middleton, V 
Butterworth- Heinemann 2007  
 
BTEC Introduction to Hospitality, Travel and Tourism    Laing, F; Roberts, I  
Published by: Heinemann, 2005 
ISBN 0435446312 
 
The Business of Tourism, 8th Edition      Holloway, C; Humphreys, C  
Published by: Financial Times Prentice Hall, 2009   & Davidson, R 
ISBN: 0273717103 
 
Climate Change and Tourism: responding to global challenges  World Tourism Organization 
Published by: World Tourism Organization, 2008 
ISBN 928441234X 
 
Communication in Tourism and Hospitality     Wagen, L 
Published by: Hospitality Press, 1997 
ISBN: 1862504733 
 
Consumer Behavior and Marketing Strategy, 8th Edition    Peter, J; Olson, J  
Published by: McGraw-Hill, 2007 
ISBN: 007125935X 
 
Creating Powerful Brands in Consumer, Service & Industrial Markets,  Chernatony, L; McDonald, M  
3rd Edition  
Published by: Butterworth-Heinemann, 2003 
ISBN: 0750659807 
 
Ecotourism         Buhalis, D 
Published by: Prentice Hall, 2002 
ISBN: 0582357403 
 
Essential Atlas of the World, 6th Edition     Dorling Kindersley 
Published by: Dorling Kindersley, 2008 
ISBN: 1405331623 
 
Management and Marketing Issues in Ecotourism    Buhalis, D; Egger, R  
Published by: Butterworth-Heinemann, 2008 
ISBN: 0750686677 
 
Nonverbal Behaviour in Interpersonal Relations    Richmond, V; McCroskey, J  
Published by: Allyn and Bacon, 2007     & Hickson, M 
ISBN: 020548669X 
 
The Rough Guide to England       Andrews, R; Brown J  
Published by: Rough Guides, 2008     Humphreys, R & Lee, P 



 
ISBN: 1858284988 
 
Sustainable Tourism Futures     Gossling, S; Hall, C  
Published by: Routledge, 2009      & Weaver, D 
ISBN: 0415996198 
 
Teamwork: Moving Beyond Teambuilding Exercises    McGhee, K 
Published by: Outskirts Press, 2007 
ISBN: 1432715801 
 
Tourism and Sustainability, 3rd Edition     Mowforth, M; Munt, I 
Published by: Taylor and Francis, 2008 
ISBN: 0415414032 
 
Tourism: Change, Impacts and Opportunities, 2nd Edition  Mathieson, A; Wall, G 
Published by: Pearson, 2005 
ISBN: 0130994006 
 
Tourist Attractions and Events of the World     Tombs, D 
Published by: Columbus Travel Publishing, 2005 
ISBN: 1902221923 
 
Travel and Tourism        Inskipp, C 
Published by: Evans Publishing, 2008 
ISBN: 0237532719 
 
Travel and Tourism Case Studies      Rickerby, S  
Published by: Travel and Tourism Publishing, 2008 
ISBN: 0955019060 
 
The Traveller’s Handbook: The Insider’s Guide to World Travel  Williams, J; Mills, D 
Published by: Wexas, 2008 
ISBN: 0905802179 
 
World Travel Atlas        Burles, D 
Published by: Columbus Travel Publishing, 2006 
ISBN: 1902221931 
 
Worldwide Destinations: The Geography of Travel and Tourism  Boniface, B; Cooper, C 
Published by: Butterworth-Heinemann, 2009 
ISBN: 0750689471 
 
 
Websites 
 
• ABTA      

 www.abta.com/resources/publications_and_research  
• Association for Conferences and Events   www.aceinternational.org  
• Association of Cruise Experts (ACE)    www.cruiseexperts.org  
• BBC Learning Zone Broadband     http://www.bbc.co.uk/learning/    
• Bized         

 www.bized.co.uk/educators/16-19/tourism/index.htm      
• Careers in Passenger Transport    www.careersinpassengertransport.org    

http://www.abta.com/resources/publications_and_research
http://www.aceinternational.org/
http://www.cruiseexperts.org/
http://www.bbc.co.uk/learning/
http://www.bized.co.uk/educators/16-19/tourism/index.htm
http://www.careersinpassengertransport.org/


 
• Cruise Services      

www.cruiseservices.co.uk/cruise-job-descriptions.html  
• Cruise Ship Jobs      www.cruiseshipjob.com    
• Ethical Traveller       www.ethicaltraveller.org   
• GoSkills     

 www.goskills.org/index.php/research_publications  
• International Network on the Sustainable Development of Coastal Tourism Destinations 

www.omt.uned.es  
• Internet for Travel and Tourism     www.vts.intute.ac.uk/he/tutorial/travel  
• John Beech’s Travel and Tourism information gateway 
• Make Travel Greener      www.maketravelgreener.com 
• Marketing Week online     www.marketingweek.co.uk   
• National Caravan Council      www.nationalcaravan.co.uk/home  
• Online Travel Training (OTT)    www.onlinetraveltraining.co.uk  
• People 1st       www.people1st.co.uk/research    
• Rainforest Alliance (Tourism Department)   www.rainforest-alliance.org/tourism   
• The Tourism and Conservation Partnership    www.ourstolookafter.co.uk   
• The Travel Convention     www.thetravelconvention.com   
• Tourism Concern       http://www.tourismconcern.org.uk  
• Tourism Insights       www.insights.org.uk 
• Travel Weekly Academy      http://www.twacademy.co.uk  
• UKSP        www.uksp.co.uk  
• World Travel and Tourism Council     www.wttc.org  
• World Travel Market      www.wtmlondon.com 
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